09-17-2002 03:41PM FROM-Gates & Cooper LLP +13106418798 T-277 P. 005/016 F-278 



\ 1 . (TWICE AMENDED) A network connecting a pluraliry of self-service machines ^SMs), 
r each of the SSMs executes a relational database management system (RDBMS) that maintains a 

MkI^^ relatio^ database stored on die SSM, and the relational database stores infomiatLon for customers that 
\ frequent the SSM. 

3. (TWICE AMENDED) The network of claim 1, wherein the SSM further comprises means 
for using the infoWiarion stored in the relational database to more effectivety serve a customer at the 
SSM. 

4. (TWICE AMENDED) The network of claim 1 , wherein the SSM further comprises means 
for using die information stored in the relational database to market products and services to a 
customer at the SSM. 

5. The network of claim 1, wherdn operations for the relational database are directed to 
the SSMs based on the information scored in the relational database on the SSMs, 

6. The network of claim 1, further comprising means for storing the information in 
relational databases on a plurality of die SS^. 

\ 

7. The network of riaim 1, further cbmprising means for moving the information stored 
in the relational database among the SSMs. \ 

8. The network of claim 1 , wherein each oKthe relational databases is a partition of a 
global relational database, wherein the global relational database is comprised of a plurality of the 
relational databases stored on a plurality of die SSMs. 

9. (TWICE AMENDED) The network of claim 1, whera^ each of the rdarional databases 
stores information on customers that frequent the SSM that executekthe RDBMS. 

10. The network of daim 1, further comprising one or more^^ansaction processing systems 
coupled to the network for processing tnansactions from the SSMs. 
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1 1 . The network of claim 1, further comprising one or more data warehouse systems 
coupled\to the network for storing informatioa coUected in the course of transacrions involving the 
SSMs. 



12. \ The network of claim 11, further comprising means for synchronizing the storage of 
informarion between the SSMs and the data warehouse system. 

1 3. TheSietwork of ^l^ifv^ 11, further comprising means for synchronizing the storage of 
information among the^SSMs. 

1 4. The nctwo^ of daim 1 1 , further comprising means for uploading informarion feom die 
SSMs to the data warehouse System. 



15, The network of 11, funher composing means for downloading information from 
the data warehouse system to the SmIs. 

16. The network of claim l\, wberdn die SSMs store a duplicate of die information stored 
on the data warehoti^e system. 

17, (TWICE AMENDED) The netwC^dc of claim 11, wherein each of SSMs captures detailed 
data about a customer's interaction for use bodi\>caIly at die SSMs and globally at die data warehouse 
system- 

18. The network of daim 17, wherein die entailed data about the customer's interaction is 
stored for future use. 

1 9, The network of rlaim 1 1 , wherein die detailet^ta is uploaded to populate the data 
warehouse system. 

20. The network of daim 1 1 , wherein the customer-speqfic information is stored on the 
SSMs according to customer usage patterns as determined by the data Warehouse system. 
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\2l. (TWICE AMENDED) A method of processing information in a network interconnecting a 
I phiraEty of self-service machines (SSMs), comprising: 
' exerting a relational database management system (EUDBMS) on each of the SSMs, wbcrdn 

the RDBMS V-ir^j-^itic; a relational database stored on the SSM and the relational database stores 
information fox\ustomers that frequent the SSM that executes the RDBMS; 

using the rbf ormation stored in the relational dacabase to more effective^ serve a customer at 
the SSM. 



^1 



22. The merhbd of claim 21 , wherein the using step comprises using the informatioo stored 
in the relational database to market products and services to the customer at the SSM. 

23. The method of dW 21, wherein each of the relational databases is a partition of a 
global relational database and the gldbal relational database is compiised of a plurality of the relational 
databases stored on a plurality of the SSMs. 

24- The method of claim 21, fi^er comprising processing financial transactions from the 
SSMs at one or more transaction processing systems coupled to the network. 

25. The- method of claim 21 , further cOmptising storing information collected in the course 
of transactions involving the SSMs at one or more d^ warehouse systetns coupled to the network. 

26. The method of r]ci\m 25, funher comptisW synchronizing the storage of information 
between the SSMs and the data warehouse system, 

27. The method of claim 25, further comprising syndiromadng die storage of information 
among the SSMs. 

28. The method of daim 25, further comprising uploading imbrmation from die SSMs to 
die data warehouse system. 

29. The method of daim 25, further comprising downloading information from the data 
warehouse system to the SSMs. 
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3o\ The method of '-l^itn 25, wherein the SSM$ stote a duplicate of the information stored 
on the data warehouse system. 



M 31 . Thevmediod of claim 25, wherein each of SSMs captures detailed data about the 

^tomet's interaction^br use bodi locally at the SSMs and globafly at the data warehouse system- 



32. The nctworkV daim 31, wherein the detailed data about the customer's interaction is 
stored for future use. 



33. The method of ^1^tm 25^ wherein the detailed data is uploaded to populate the data 
warehovise system. 

34. The method of rkim 25, wberein^e customer-specific information is stored on the 
SSMs according to costomer usage patterns as deterr^ed by die data warehouse system. 

35. (TWICE AMENDED) A relational database m^agement system (RDBMS) executed by a 
plurality of self-service machines (SSMs) interconnected by a n^work, wherein each of die SSMs stores 
a relational database, and the relational database stores informadoXfor customers that fcequent die 
SSM. 
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